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Manually Force a Service to
Stop If Not Responding

Sometimes, services like EDS Server or EDS InstallerService may hang and cannot be stopped via
the Services Manager ( services.msc ). This guide walks you through how to forcefully stop a
non-responsive Windows service using the Command Prompt.

? Step-by-Step Instructions

e Open Services Manager

1. Click the Start Menu

2. Type services.msc in the search bar and press Enter

3. Locate the stuck service in the list

4. Right-click -» Properties, and take note of the Service Name
e Open Command Prompt

6. Press Win + R, type cmd, then press Ctrl + Shift + Enter to run as Administrator
e Find the PID of the Service

7. Run the following command:

sc queryex "[Service Name]l"

8. Example for EDS Server :
sc queryex "EDS Server"
9. Look for the line labeled PID (Process ID).
Example output:
PID: 5476
e Force Kill the Service Process
10. Now use taskkill to terminate it:

taskkill /pid [PID] /f

11. Example:

taskkill /pid 5476 /f



?7? Notes

e You must run Command Prompt as an Administrator.
e If the PID does not appear, the service may already be stopped or in a different state.
e Be cautious when using taskkill —ensure the PID corresponds to the correct service.



Indexing Broken in Windows 11

Windows 10 search indexing is desighed to make finding things on your computer faster by
creating an index of your files, but recently several users reported that they have been
experiencing issues while trying to use it. Apparently, Windows 11 indexing breaks due to unknown
reasons, preventing the users from using the search feature.
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In this guide, we will walk you through different effective troubleshooting methods that can help
you rebuild the broken indexing in Windows 11. Let’s jump right in!

Run the Search and Indexing Troubleshooter

The easiest way to fix Windows 11 search problems is by using the built-in Search and Indexing
troubleshooter. This troubleshooter is developed specifically to scan the operating system for
indexing-related issues and fix them without much user input.

Here is how you can run the Search and Indexing troubleshooter in Windows 11:

1. Click on the search icon on your taskbar and type indexing in the Search field.
2. Select Indexing Options.
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3. Now, click on Troubleshoot search and indexing.
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4. In the next window, select the issue you're experiencing.
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5. To complete the troubleshooting procedure, follow the steps on the screen.

Use PowerShell to Repair Indexing Issues

As it turns out, the indexing issue can also occur if certain files in the Search folder of your
operating system become corrupt. Luckily, the solution to this is fairly simple. Several users
managed to fix the problem by disabling indexing via Powershell, emptying the Search folder, and
then re-enabling the indexing.

Here is how you can do that:

1. Type Powershell in the search area of your taskbar and click on Run as administrator.

2. Hit Yes in the User Account Prompt to proceed.

3. Once you are inside the Powershell window, type the command mentioned below. This will
disable indexing on Windows 11.

dism /online /disable-feature /featurename:SearchEngine-Client-Package
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4. Once the command is executed, restart your PC.

5. Upon reboot, head over to the search section in the taskbar again and this time, type
Services.

6. Click Open.

7. In the Services window, locate and right-click on Windows Search.

Services - 0
File Action View Help
= = . ] i ﬂ B L
Services (Local) Services (Local)

Windows Search MNarme Description Status Startup Type Log On As
:'_I-. Windows Licenze Managr_r v Provides inf... Running Manual ﬂrig_.. Local Service
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Sk Windows Media Player Net...  Shares Win... Mamnual Metwork 5.

E'—"‘*":'lpt'“": 4 5k Windows Mixed Reality Op... Enables Mix... Manual Local Syste..

rovides content indexing, property - . : ! 4

caching, and search results for files, e- S Windows Maobile Hotspot 5. Provides th.. Manual (Tig... Local Service
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S Windows Perception Service  Enables spa... Manual (Trig... Local Service
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Gk Windows Push Notification... This service .. Running  Automatic Local Syste.,
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. Windows Remote Manag .. WindowsR.. Manual Metwork S...
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Sk WM Performance Adapter Provides pe... Manual Local Syste..

Lk Work Folders This service ... Manual Local Service
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S Xbox Live Auth Manager Provides au... Manual Local Syste...
Lt Xbox Live Game Save This service ... Manual (Trigssul ocal Syste...
Gk Xbox Live Networking Service This service ... Manugl L ol Sfste s

|  Extended /| Slandardr-"w ﬁ_' — I _-Jm_r.;
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8. Select Properties from the context menu displayed on your screen.

In the Properties window, click on the Stop button and then select Apply > OK.

command.

9.
Windows Search Properties (Local Cornputer) x
General logOn Recovery Dependencies
Service name: WSearch
Display name: Windows Search
Descrintion: Provides content indexing, property caching, and A
B }search results for files, e-mail, and other content. —
Path to executable:
C:\Windows system 32\ Searchindexer.exe /Embedding
Startup type: Automatic (Delayved Start) e
Service status:  Running
Start Stop Pause Resume
You can sp start parameters that apply when you start the service
from here.
Start para ,._- 1
e '_.:J
k I ' I.j4‘!‘illl EE;
Cancel Apply
10. Now, launch File Explorer and navigate to C:\ProgramData\Microsoft\Search.
11. Delete all the contents of the Search folder.
12. Finally, launch Powershell as an administrator again and this time, execute the following

dism /online /enable-feature /featurename:SearchEngine-Client-Package

Follow these steps to successfully do so:

13. Once the command is executed, check if the issue is resolved.

Restart Windows Search via Task Manager

Indexing may not work or work relatively slowly if there is a generic bug or glitch affecting the
service. Most of the time, these bugs can simply be fixed by restarting the service, which is why we

suggest you give it a chance.

1. Head over to the search area of your taskbar and type Task Manager.

2. Click Open to launch the Task Manager window.

3. Navigate to the Details tab and locate SearchUl.exe in the Name column.


https://bookstack.lionelsgroup.co.za/uploads/images/gallery/2025-07/image-1751883780770.png

4. Right-click on the SearchUl.exe process and select End task.
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5. Once you end the task, restart your PC and check if the issue is resolved.

Rebuild Search Index

Another way to fix the bugs and corrupted databases are to rebuild the index. In the process of
resetting and rebuilding the Windows search index, you delete all of its contents and tell Windows
11 to start indexing again, which resolves the error.

Here is all that you need to do:

1. Use the Start menu to search for Indexing Options and hit Open.
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2. At the bottom of the Indexing Options window, click on Advanced.
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3. Click on Rebuild in the Advanced Options window under Troubleshooting.
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4. Lastly, click OK in the confirmation box.

Windows will now begin rebuilding the index. It may take some time depending on how
much data is stored on the system. During this process, you might have issues using the
Windows Search program, which is why we recommend using it when the process is
successfully completed.

Force Outlook to Use Built-in Search

To fix the indexing issue within Outlook in Windows, you can direct Outlook to use the built-in
search feature instead. For this purpose, we will be using Windows Registry, which is an advanced
tool that saves low-level information about Windows programs and processes.

The Registry Editor is an administrative-level utility, which is why we highly recommend you to
create a Registry backup before you proceed with the steps mentioned below, just in case.

Once you do that, follow these steps:

1. Open a Run dialog box by pressing Windows + R keys simultaneously on your keyboard.
2. In the text field of the dialog box, type regedit and hit Enter.
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3. Once you are inside the Registry Editor, navigate to the location mentioned below.

HKEY LOCAL MACHINE\SOFTWARE\Policies\Microsoft\Windows

Right-click on the Windows key and select the New > Key option.

Name the new key Windows Search.

Double-click on the newly created key.

Now right-click anywhere in the right pane and select the New > DWORD value option.
Name the new key PreventindexingOutlook.

© N U
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9. Now, double-click on PreventindexingOutlook and under Value data, type 1.
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VA Preventlndexing... Iv.EG_DwoRD 000000000 (0)
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BITS
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10. Hit OK and then close the Registry Editor.
11. Finally, restart your PC and check the issue is resolved.

Reset Windows 11

If none of the methods mentioned above works for you and you are still facing the indexing issue,
then we suggest you go ahead and reset your PC.

With Reset this PC, you are able to reinstall Windows 11 using the local files that are on your
system. This solution provides you with the option of keeping your personal files and folders so that
no sensitive information is lost. However, resetting your PC will make you lose the third-party apps
that you have installed on your Windows.

Here is how you can reset Windows 11:

1. Launch Windows Settings by pressing Windows + | keys simultaneously on your PC.

2. In the Settings window, click on the System tab that is located on the left-hand side of the
screen.

3. Scroll to the bottom of the System tab until you see the Recovery option and click on it.
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4. Next, click on Reset PC next to the Reset this PC option.

System > Recovery

If you're having problems with your PC or want to reset it, these recovery
options might help.

Fix problems without resetting your PC
Resetting can take a while — first, try resolving issues by running a
troubleshooter

Recovery options

Reset this PC
Choose to keep or remove your personal files,
then reinstall Windows

Go back
If this version isn‘t working, try going back to Go back

Windows 10

Advanced startup
Restart your device to change startup settings, Restart now
including starting from a disc or USB drive

5. In the Reset window, choose whether you want to keep the files or uninstall everything.

6. Next, choose Local reinstall.

7. Once you have picked how you want to install Windows, simply click Next when the next
prompt appears. If you'd like to change any setting, simply click on the Change settings
option. Finally, on the Ready to reset this PC screen, click on the Reset button.
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Office can't install on selected
updated channel

1. Open the registry editor.
2. Go through this paths:

HKEY LOCAL MACHINE\SOFTWARE\Policies\Microsoft\0ffice\16.0\Common\OfficeUpdate

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Office\ClickToRun

3. Delete OfficeUpdate key & Configuration key
4. Restart your computer (recommended)



Delete print queue

1. Open Command Prompt as Administrator:

Click the Start button, type cmd , right-click on "Command Prompt" and select "Run as
administrator".

2. Stop the Print Spooler Service:

Type net stop spooler and press Enter.
3. Delete the Print Queue Files:

Type del %systemroot%\System32\spool\printers\* /Q and press Enter.
4. Start the Print Spooler Service:

Type net start spooler and press Enter.



